
Product Category PIC Warranty
Passive Video Balun
Passive Audio Balun

A-1, A-1a, A-2, A-2a, A-5, A-6, A-7, 
D-50 H Lifetime Limited Warranty

Passive Video Balun w/ Power, Data
Active Video Balun
Power Guaranteed Series
PC Balun
Video Converter
Ground Loop Isolator

A-3, A-3a, A-3b, A-3C, A-3d, A-3e, 
A-8, A-9, A-10, A-11, A-12, 
A-13-12V, A-13-12V-50, A-13-1CH, A-13-1CHK*,
B-17, B-18, B-20*, B-22*, B-24*, B-25*, B-26*, B-27, B-28, B-29,
C-41,
C42

H Three (3) Years Limited Warranty
* except the power adaptor which is 
warranted for one (1) year

Power Guaranteed Series w/ Passive Video Balun
High Power Guaranteed Series w/ Passive Video Balun
VGA Converter
Video Distributor

A-14-5CH, A-15-9CH, A-16-16CH, 
A-14H-4CH, A-15H-8CH, A-16H-16CH,
C-40,
C-44, C-45, C-46, C-47, C-48

H One (1) Year Limited Warranty

Power Supply / Power Converter

P-60, 
P-61-1, P-61-2, P-61-3, P-61-4, P-62-1, P-62-2, P-62-3, P-62-4, 
P-63-1, P-63-2, P-63-3, P-63-4, P-64-1, P-64-2, P-64-3, P-64-4, 
P-65-1, P-65-2, P-65-3, P-65-4, P-66-1, P-66-2, P-66-3, P-66-4

H One (1) Year Limited Warranty

Power Supply Rackmount Server P-71, P-72 H One (1) Year Limited Warranty

Surge Protector for Power, Video, Data SP-91, SP-92, SP-93, SP-93a, SP-94, SP-95, SP-96, SP-97, 
SP-98, SP-98a H One (1) Year Limited Warranty

Single Eye Glasses Service Monitor T-80 H One (1) Year Limited Warranty

BNC Patch Cable & Power Cord W-101, W-102, W-103, W-104, W-105, W-106, 
W-107a, W-108a, W-111 H One (1) Year Limited Warranty

PRODUCT LIMITED WARRANTY CHART

H Limited Warranty: All damaged items due to installation errors such as but not limited to the following, short circuit (burn by using wrong power), water damage, physical 
damage by altering any part of the equipment, etc. are not covered under warranty.

Warranty Period: From the Date of the Invoice.


